
 

 
 
 
 

 
  

 
Webinar on IP Mediation  

in South-East Asia 
 

 
 

AGENDA 
 

 
24-25 November 2021 

14:00-16:00  
Bangkok Time (UTC+7) 

 
 
 

Contact person: 
 

Ms. Jennifer Laygo, IP Key SEA 
Email: jennifer.laygo@ipkey.eu  

 
 
 



 
 
 

 
 
 

 
 
 

24 November 2021 
 
14:00 - 14:15 Opening Remarks 

Mr. Ignacio de Medrano, Head of Service, Institutional and 
Cooperation Department, EUIPO 

Mr. Giuseppe Bertoli, Director of Operations Area, Boards of 
Appeal, EUIPO 

 
14:15 - 14:50 IP Mediation through the EUIPO Boards of Appeal 

Ms. Natalia Kapetanaki, Intellectual Property Administrator in the 
Alternative Dispute Resolution Service, Boards of Appeal, EUIPO, 
Accredited Mediator 

 
14:50 - 15:25 IP Mediation in Indonesia 

Mr. Noprizal, Assistant Deputy Director for Alternative Dispute 
Settlement, Directorate of Investigation and Dispute Settlement, 
Directorate General of Intellectual Property (DGIP), Indonesia 

 
15:25 - 16:00 IP Mediation in the Philippines 

Engr. Luwin M. Dela Concha, Intellectual Property Rights 
Specialist IV, Operation Management Officer, Alternative Dispute 
Resolution Services (ADRS), Bureau of Legal Affairs, Intellectual 
Property Office of the Philippines (IPOPHL) 

 

25 November 2021 
 
14:00 - 14:35 IP Mediation in Singapore 

Ms. Sandy Widjaja, Senior Legal Counsel, Hearing & Mediation 
Department, Intellectual Property Office of Singapore (IPOS) 

 
14:35 - 15:10 IP Mediation in Thailand 

Mr. Phanuwat Kathong, Legal Officer, Professional Level, 
Department of Intellectual Property (DIP), Thailand 

 
15:10 - 15:40 Strategies for IP Mediation for SMEs 

Mr. Jevon Louis, Consultant, South-East Asia IP SME Helpdesk 
and Partner, Shook Lin & Bok 

 
15:40 - 16:00 Open Forum 

Moderated by: Ms. Jennifer Laygo, IP Key SEA 
 
16:00 Closing Remarks 

Mr. Tiago Guerreiro, IP Key SEA Project Leader 


